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CALHOUN COUNTY 

 

NAME County Health Department Contact—  Cynthia Kimbrel or Lisa Taylor 

ADDRESS 19611 SR 20 W 

CITY Blountstown  STATE FL ZIP 32424 

PHONE 850-674-5645 ext. 0619 HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE http://calhoun.floridahealth.gov/ 

SERVICES Hepatitis B and C screening, Hepatitis A and B vaccinations 

 

NAME DOH Regional Volunteer Coordinator—Susan Prescott  

PHONE 850-892-8040 ext. 1159 

 

Medicaid, Social Security, and Related Services 

NAME Medicaid Eligibility 

ADDRESS 6 S. Key St. 

CITY Quincy  STATE FL ZIP 32351 

PHONE Medicaid Helpline: 1-866-762-2237 

SERVICES 
Apply online: http://www.myflorida.com/accessflorida/ 

Find local assistance here: https://access-web.dcf.state.fl.us/CPSLookup/search.asp 

 

NAME Social Security 

ADDRESS 4125 Jireh Ct. 

CITY Marianna STATE FL ZIP 32448 

PHONE 1-888-397-4815 HOURS: M/T/R/F: 9 AM-4 PM; W: 8-12 PM 

WEBSITE https://www.ssa.gov/ 

SERVICES Assistance with Social Security benefits 

 

 

http://www.myflorida.com/accessflorida/
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NAME Veterans Services 

ADDRESS Calhoun County Courthouse- 20859 SE Central Ave. E, Room 305 

CITY Blountstown  STATE FL ZIP 32424 

PHONE 850-674-8305 HOURS: T/W: 8:00 AM—4:00 PM 

WEBSITE http://floridavets.org/wp-content/uploads/2017/09/County-Veteran-Service-Officers.pdf 

SERVICES Benefits and medical care assistance 

 

NAME Panama City Outpatient Clinic 

ADDRESS 2600 Veterans Way 

CITY Panama City Beach STATE FL ZIP 32408 

PHONE 850-636-7000, 1-888-231-5047 ext. 7331 HOURS: M-F: 8:00 AM- 4:30 PM 

WEBSITE http:// www.biloxi.va.gov/locations/PCOPC.asp 

SERVICES Healthcare services for veterans 

 

NAME Bay County Vet Center 

ADDRESS 3109 Minnesota Ave., Suite 1010 

CITY Panama City  STATE FL ZIP 32405 

PHONE 850-522-6102 
HOURS: M-R: 7 AM-7 PM; F: 7 AM- 4:30 PM; Sat: 8:30 AM- 7 

PM (1st Sat./ month) 

WEBSITE https://www.va.gov/directory/guide/facility.asp?ID=6131&dnum=All 

SERVICES Services for veterans 
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NAME Office of Insurance Regulation 

ADDRESS 160 Governmental Center, Suite 515 

CITY Pensacola  STATE FL ZIP 32501 

PHONE 850-595-8040 

WEBSITE https://www.floir.com/choices.aspx 

SERVICES Find rate information for Medicare supplement and small group health 

Community Healthcare Clinics 

NAME PanCare Health 

ADDRESS 16875 N. Cayson St. 

CITY  Blountstown STATE FL ZIP 32424 

PHONE 850-674-2244 HOURS: M-F: 8 AM- 5 PM (closed daily 12-1 PM)  

WEBSITE https://www.pancarefl.org/blountstown-calhoun-county-.html 

SERVICES Quality health care services including medical, dental and behavioral health 

 

Substance Abuse Treatment Centers  

NAME Treatment Center of Panama City 

ADDRESS 1530 Harrison Ave. 

CITY Panama City STATE FL ZIP 32405 

PHONE 850-769-5695 HOURS:  M-F: 5 AM- 10 AM; SAT: 6- 9 AM; SUN: 7 AM- 9 AM 

WEBSITE https://www.tcaclinics.com 

SERVICES Medically supervised treatment services; $15 a day 
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Continuum of Care/ Homeless Services 

NAME Doorways of MWFL (ask for Yvonne Petrasovits) 

ADDRESS P.O. Box 549 

CITY Panama City STATE FL ZIP 32402 

PHONE 850-481-5446  HOURS: M-F: 10:00 AM—6:00 PM  

WEBSITE http://doorwaysnwfl.org/ 

SERVICES 
Educate, advocate and eliminate homelessness; Housing relocation/stabilization/ 

street outreach, coordinated entry/ rapid rehousing/ homeless prevention  

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://doorwaysnwfl.org/
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CHARLOTTE COUNTY 

 

NAME County Health Department Contact— Edward Gonzalez or Nathalie Moise  

ADDRESS 1100 Loveland Blvd. 

CITY Port Charlotte  STATE FL ZIP 33980 

PHONE 941-624-7236 HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE http://charlotte.floridahealth.gov/ 

SERVICES Hepatitis B and C screening, Hepatitis A and B vaccinations 

 

NAME DOH Regional Volunteer Coordinator—Marielys Mujica-Perez 

PHONE 813-434-5483 

Medicaid, Social Security, and Related Services 

NAME Medicaid Eligibility 

ADDRESS 14806 Tamiami Trail 

CITY North Port  STATE FL ZIP 34287 

PHONE Medicaid Helpline: 1-866-762-2237 

SERVICES Apply online: http://www.myflorida.com/accessflorida/ 

 

NAME Social Security  

ADDRESS 1435 E. Venice Ave. 

CITY Venice STATE FL ZIP 34292 

PHONE 1-800-772-1213 HOURS: MT/R/F: 9 AM- 4 PM; W: 9 AM- 2 PM  

WEBSITE https://www.ssa.gov/ 

SERVICES Assistance with social security benefits  

 

 

 

http://www.myflorida.com/accessflorida/
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NAME Social Security  

ADDRESS 1600 Tamiami Trail, Suite 200 

CITY Port Charlotte STATE FL ZIP 33948 

PHONE 1-800-772-1213 HOURS: M/T/R/F: 9 AM- 4 PM; W: 9 AM- Noon 

WEBSITE https://www.sssa.gov/ 

SERVICES Assistance with Social Security benefits 

 

NAME Veterans Services  

ADDRESS 1050 Loveland Blvd. 

CITY Port Charlotte STATE FL ZIP 33980 

PHONE 941-764-5579 HOURS: M-F: 7:30 AM- 4:30 PM 

WEBSITE https://www.charlottecountyfl.gov/services/veteran/Pages/default.aspx 

SERVICES Benefits and medical care assistance 

 

NAME Veterans Services -West County Office  

ADDRESS 6868 San Casa Dr., Unit 12 

CITY Englewood  STATE FL ZIP 34224 

PHONE 941-681-3716 
HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE https://www.charlottecountyfl.gov/services/veteran/Pages/default.aspx 

SERVICES Benefits and medical care assistance 
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NAME Port Charlotte Community Based Outpatient Clinic    

ADDRESS 4161 Tamiami Trail, Suites 401 & 601 

CITY Port Charlotte STATE FL ZIP 33952 

PHONE 941-235-2710 HOURS:  M-F: 8:00 AM-4:30 PM  

WEBSITE https://www.baypines.va.gov/locations/Port_Charlotte_Florida.asp 

SERVICES  Comprehensive healthcare services for veterans 

 

NAME Office of Insurance Regulation     

ADDRESS 2295 Victoria Ave. Suite 163 

CITY Fort Myers STATE FL ZIP 33901 

PHONE 941-332-6948 

WEBSITE  https://www.floir.com/choices.aspx 

SERVICES  Find rate information for Medicare supplement and small group health 

 

Community Healthcare Clinics 

NAME Family Health Centers of Southwest Florida   

ADDRESS 4300 Kings Hwy 

CITY Port Charlotte STATE FL ZIP 33980 

PHONE 1-800-FHCSWFL, 1-844-342-7935 HOURS:  M-F: 8:30 AM-5 PM  

WEBSITE http://www.fhcswf.org/ 
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NAME Virginia B. Andes Volunteer Community Clinic    

ADDRESS 21297 Olean Blvd, Unit B 

CITY Port Charlotte STATE FL ZIP 33952 

PHONE 941-766-9570 HOURS:  M-F: 9 AM-8 PM (Appointments required)  

WEBSITE http://www.volunteercare.org 

 

NAME Englewood Community Care Clinic    

ADDRESS 6868 San Casa Dr. 

CITY Englewood STATE FL ZIP 34224 

PHONE 941-681-3765 
HOURS:  M-F: 5 PM-8 PM Walk-in appointments 

available starting at 5:00 PM  

WEBSITE http://www.englewoodclinic.org 

 

Continuum of Care/ Homeless Services 

NAME Gulf Coast Partnership (ask for Angela Hogan) 

ADDRESS 408 Tamiami Trail, Unit 121 

CITY Punta Gorda  
STATE FL ZIP 33950 

PHONE 941-626-0220 HOURS:  M-F: Call for hours 

WEBSITE www.gulfcoastpartnership.org  

SERVICES 
Educate, advocate and eliminate homelessness; Housing relocation/stabilization/ 

street outreach, coordinated entry/ rapid rehousing/ homeless prevention 

 

 
 

 

http://www.gulfcoastpartnership.org/
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CITRUS COUNTY 

NAME County Health Department Contact—Freta Dunn or Laura Harvey 

ADDRESS 3700 W. Sovereign Path 

CITY Lecanto  STATE FL ZIP 34461 

PHONE 352-527-0068 ext. 291 or 283 HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE http://citrus.floridahealth.gov/ 

SERVICES Hep B & C screening, Hep A & B vaccinations; Low-cost treatment for Hepatitis C 

 

NAME DOH Regional Volunteer Coordinator—Joyce Coufal  

PHONE 352-589-6424, ext. 2265 

 

Medicaid, Social Security, and Related Services 

NAME Medicaid Eligibility 

ADDRESS 212 S. Apopka Ave. 

CITY Inverness STATE FL ZIP 34452 

PHONE Medicaid Helpline: 1-866-762-2237 

SERVICES 
Apply online: http://www.myflorida.com/accessflorida/ 

Find local assistance here: https://access-web.dcf.state.fl.us/CPSLookup/search.asp 

 

NAME Social Security  

ADDRESS 933 E. Silver Springs Blvd.  

CITY Ocala STATE FL ZIP 34470 

PHONE 1-877-626-9911 HOURS: M/T/R/F: 9 AM-4 PM; W: 9 – 12 PM 

WEBSITE https://www.ssa.gov/ 

SERVICES Assistance with Social Security benefits  

 

 

http://www.myflorida.com/accessflorida/
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NAME Veterans Services 

ADDRESS 2804 W. Marc Knighton Ct.  

CITY Lecanto  STATE FL ZIP 34461 

PHONE 352-527-5915 
HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE http://www.citrusbocc.com/commserv/suppserv/vets/veterans.htm 

SERVICES Benefits and medical care assistance 

 

NAME Lecanto Community Based Outpatient Clinic 

ADDRESS 284 W. Marc Knighton Ct. 

CITY Lecanto  STATE FL ZIP 34461 

PHONE 352-746-8000 HOURS: M-F: 8:00 AM—4:30 PM 

WEBSITE https://www.northflorida.va.gov/locations/lecanto.asp 

SERVICES Healthcare services for veterans  

 

NAME Office of Insurance Regulation 

ADDRESS 400 W. Robinson St., Suite N-401 

CITY Orlando  STATE FL ZIP 32801 

PHONE 407-245-0870 

WEBSITE https://www.floir.com/choices.aspx 

SERVICES Find rate information for Medicare supplement and small group health 
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Community Healthcare Clinics 

NAME Langley Health Services    

ADDRESS 151 East Highland Ave 

CITY Inverness  STATE FL ZIP 34450 

PHONE 352-419-5760 
HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE http://azahealth.org/keystone-heights/ 

SERVICES 
Accepts Medicare, Medicaid, and private insurance; sliding fee available for qualified 

patients. Hepatitis B and C testing and Hepatitis A and B vaccination. 

 

Substance Abuse Treatment Centers  

NAME Quad County Treatment Center 

ADDRESS 216 NE 1st Ave. 

CITY Ocala  STATE FL ZIP 34470 

PHONE 877-284-7074 HOURS: M-F: 5 AM-1:30 PM; Sat./Sun., 5:15-9:15 AM 

STATE https://newseason.com/clinics/quad-county-treatment-center/ 

SERVICES Medication-assisted treatment  

Continuum of Care/ Homeless Services 

NAME Mid Florida Homeless Coalition (ask for Barbara Wheeler) 

ADDRESS 104 E Dampier Street 

CITY Inverness STATE FL ZIP 34450 

PHONE 352-860-2308 HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE www.midfloridahomeless.org  

SERVICES 
Educate, advocate and eliminate homelessness; Housing relocation/stabilization/ 

street outreach, coordinated entry/ rapid rehousing/ homeless prevention 

 

http://www.midfloridahomeless.org/
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CLAY COUNTY 

 

NAME County Health Department Contact— Robbin Thomas or Virginia Hamilton 

ADDRESS 3229 Bear Run Blvd. 

CITY Orange Park  STATE FL ZIP 32065 

PHONE 904-272-3177 HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE http://clay.floridahealth.gov/ 

SERVICES Hepatitis B and C screening, Hepatitis A and B vaccinations 

 

NAME DOH Regional Volunteer Coordinator—Lori Thompson 

ADDRESS 904-588-8307 

Medicaid, Social Security, and Related Services 

 

NAME Medicaid Eligibility  

ADDRESS 5000-1 Norwood Avenue 

CITY Jacksonville  STATE FL ZIP 32208 

PHONE Medicaid Helpline: 1-866-762-2237 

SERVICES Apply online: http://www.myflorida.com/accessflorida/ 

 

NAME Social Security  

ADDRESS 7185 Bonneval Blvd., Suite 1 

CITY Jacksonville STATE FL ZIP 32256 

PHONE 1-877-409-8424 HOURS: MT/R/F: 9- 4 PM; W: 9- 12 PM 

WEBSITE https://www.ssa.gov/ 

SERVICES Assistance with social security benefits 

http://www.myflorida.com/accessflorida/
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NAME Veterans Services 

ADDRESS 477 Houston St.  

CITY Green Cove Springs  STATE FL ZIP 32043 

PHONE 904-269-6326 
HOURS: M-F: 8:00 AM—4:30 PM 

Closed daily 12:00-1:00 PM 

WEBSITE http://www.claycountygov.com/departments/veterans-services 

SERVICES Benefits and medical care assistance 

 

NAME Jacksonville VA Outpatient Clinic 

ADDRESS 1536 N. Jefferson St. 

CITY Jacksonville  STATE FL ZIP 32209 

PHONE 877-870-5048, 904-475-5800 HOURS: M-F: 6:30 AM-4:30 PM; Sat: 7:30-12 PM  

WEBSITE https://www.northflorida.va.gov/locations/jacksonville.asp 

SERVICES Healthcare services for veterans 

 

NAME Jacksonville Vet Center   

ADDRESS 3728 Phillips Hwy, Suite 31 

CITY Jacksonville  STATE FL ZIP 32207 

PHONE 904-399-8351, 877-927-8387  HOURS: M-F: 8:00 AM—6:00 PM 

WEBSITE https://www.northflorida.va.gov/locations/jacksonville.asp 

SERVICES Services for veterans  
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NAME Office of Insurance Regulation 

ADDRESS 9000 Regency Square Blvd, Suite 201 

CITY Jacksonville  STATE FL ZIP 32211 

PHONE 1-877-693-5236, 904-727-5505 

WEBSITE https://www.floir.com/choices.aspx 

SERVICES Find rate information for Medicare supplement and small group health 

Community Healthcare Clinics 

NAME Azalea Health  

ADDRESS 100 Commercial Dr.  

CITY Keystone Heights STATE FL ZIP 32656 

PHONE 352-473-6595 
HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE http://azahealth.org/keystone-heights/ 

SERVICES 
Accepts Medicare, Medicaid, and private insurance; sliding fee available for qualified 

patients. Hepatitis B and C testing and Hepatitis A and B vaccination. 

 

NAME Azalea Health  

ADDRESS 1305 N. Orange Ave. 

CITY Green Cove Springs STATE FL ZIP 32043 

PHONE 904-284-5904 HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE http://azahealth.org/green-cove-springs/ 

SERVICES 
Accepts Medicare, Medicaid, and private insurance; sliding fee available for qualified 

patients. Hepatitis B and C testing and Hepatitis A and B vaccination. 
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NAME The Way Free Medical Clinic 

ADDRESS 479 Houston St. 

CITY Green Cove Springs  STATE FL ZIP 32043 

PHONE 904-531-9504   HOURS:  M: 9 AM-5 PM; T/R: 9 AM-7 PM 

WEBSITE https://www.thewayclinic.org/ 

 

NAME Palms Medical Group 

ADDRESS 2021 Professional Center Dr. #100 

CITY Orange Park STATE FL ZIP 32073 

PHONE 904-688-3000 HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE http://www.palmsmg.org/about-us 

Substance Abuse Treatment Centers  

NAME River Region Human Services, Inc.  

ADDRESS 391 Carmichael Avenue 

CITY Jacksonville  STATE FL ZIP 32204 

PHONE 904-899-6300, ext. 4400 

WEBSITE http://www.rrhs.org/ 

 

NAME Jacksonville Metro Treatment Center 

ADDRESS 4427 Emerson St., Bldg. 4 

CITY Jacksonville  STATE FL ZIP 32207 

PHONE 904-398-7015  Hours M-R:5-1:30 PM; F: 5:30-1:30 PM, Sat/Sun: 5:30-10:30 AM   

WEBSITE http://www.rrhs.org/ 
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Continuum of Care/ Homeless Services 

NAME Changing Homelessness (ask for Dawn Gilman) 

ADDRESS 660 Park Street 

CITY Jacksonville STATE FL ZIP 32204 

PHONE 904-354-1100 HOURS M-F: 8:00 AM—5:00 PM 

WEBSITE www.changinghomelessness.org  

SERVICES 
Educate, advocate and eliminate homelessness; Housing relocation/stabilization/ 

street outreach, coordinated entry/ rapid rehousing/ homeless prevention  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.changinghomelessness.org/
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COLLIER COUNTY 

NAME County Health Department Contact—Isidra Gomes or Nilda Proenza 

ADDRESS 339 E. Tamiami Trail, Building H 

CITY Naples  STATE FL ZIP 34112 

PHONE 239-252-5303 HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE http://collier.floridahealth.gov/ 

SERVICES Hepatitis B and C screening, Hepatitis A and B vaccinations 

 

NAME County Health Department-Immokalee Office  

ADDRESS 419 N. First St. 

CITY Immokalee  STATE FL ZIP 34142 

PHONE 239-252-7300 HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE http://collier.floridahealth.gov/ 

SERVICES Hepatitis B and C screening, Hepatitis A and B vaccinations 

 

NAME DOH Regional Volunteer Coordinator— Steve Krawjewski 

ADDRESS 772-579-3546 

 

Medicaid, Social Security, and Related Services 

NAME Medicaid Eligibility 

ADDRESS 2050 Commerce Ave. Suite 6 

CITY Immokalee STATE FL ZIP 34142 

PHONE Medicaid Helpline: 1-866-762-2237 

SERVICES Apply online: http://www.myflorida.com/accessflorida/ 
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NAME Medicaid Eligibility 

ADDRESS 3845 Beck Blvd. 

CITY Naples  STATE FL ZIP 34114 

PHONE Medicaid Helpline: 1-866-762-2237 

SERVICES Apply online: http://www.myflorida.com/accessflorida/ 

 

NAME Social Security Office  

ADDRESS 2659 Professional Circle, Suite 1114   

CITY Naples  STATE FL ZIP 34119 

PHONE 1-800-772-1213 HOURS: M/T/R/F: 9 AM-4 PM; W: 9 AM—12 PM 

WEBSITE https://www.ssa.gov/ 

SERVICES Assistance with Social Security benefits  

 

NAME Human & Veterans Services 

ADDRESS 2725 3339 E. Tamiami Trail, Building H Suite 212 

CITY Naples  STATE FL ZIP 34112 

PHONE 239-252-2276 HOURS: M-F: 8 AM- 5 PM 

WEBSITE http://www.colliergov.net 

SERVICES Benefits and medical care assistance; for veterans, call 239-252- 8387 

 

 

 

 

 

 

 



 
5/11/2021 Hepatitis Resource Guide 21 
 

 

NAME Naples Community Based VA Outpatient Clinic   

ADDRESS 2685 Horseshoe Dr., South Suite 101 

CITY Naples  STATE FL ZIP 34104 

PHONE 239-659-9188 HOURS M-F: 8 AM—4:30 PM 

WEBSITE https://www.baypines.va.gov/locations/Naples_Florida.asp 

SERVICES Comprehensive healthcare for veterans  

 

NAME Naples Vet Center   

ADDRESS 2705 Horseshoe Dr., South Suite 204 

CITY Naples  STATE FL ZIP 34104 

PHONE 
239-403-2377, or 

877-927-8387 

HOURS: M/T/ R 7:30 AM—6PM, W: 7:00 AM—6:30 PM 

F: 7 AM—5:30 PM, Sat, 8:00 AM—4:30 PM (1st Sat. of the 

month) 

WEBSITE https://www.va.gov/directory/guide/facility.asp?ID=6161&dnum=All 

SERVICES Benefits assistance for veterans   

 

NAME Office of Insurance Regulation   

ADDRESS 2295 Victoria Ave., Suite 163 

CITY Fort Myers STATE FL ZIP 33901 

PHONE 239-332-6948 HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE https:// www.healthcareswfl.org/family-care-immokalee 

SERVICES Find rate information for Medicare supplement and small group health 
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Community Health Clinics  

NAME Friendship Health Center 

ADDRESS 2355 Stanford Ct., Unit 701 

CITY Naples  STATE FL ZIP 34112 

PHONE 239-658-3000 HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE http://www.healthcareswfl.org/family-friendship-center 

 

NAME Family Care Itech 

ADDRESS 508 N. 9th St., #142 

CITY Immokalee STATE FL ZIP 34142 

PHONE 239-262-3669 HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE http://www.healthcareswfl.org/family-care-itech 

 

NAME Family Care Immokalee  

ADDRESS 1454 Madison Ave.  

CITY Immokalee STATE FL ZIP 34142 

PHONE 239-658-3000 HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE http://www.healthcareswfl.org/family-care-immokalee 
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NAME Family Care North  

ADDRESS 12865 Creekside Parkway Suite 206 

CITY Naples  STATE FL ZIP 34108 

PHONE 239-658-3000 
HOURS: M/T: 8:00 AM—7:00 PM 

W-R: 8:00 AM—5:00 PM 

WEBSITE http://www.healthcareswfl.org/family-care-north 

 

NAME Family Care East 

ADDRESS 1755 Heritage Trail, #601 & 604 

CITY Naples  STATE FL ZIP 34112 

PHONE 239-658-3000 HOURS: M/W/F: 8 AM-5 PM; T/R: 7:30 AM-5 PM 

WEBSITE http://www.healthcareswfl.org/family-care-east 

 

NAME Neighborhood Clinic—Ann Cruz 

ADDRESS 384 Goodlette-Frank Rd., South 

CITY Naples  STATE FL ZIP 34102 

PHONE 239-261-6600 HOURS: 9 AM-5 PM; Every other Sat., 8-11 AM 

WEBSITE http://www.neighborhoodhealthclinic.org/ 
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Hepatitis C Treatment Providers  

Doctors Name Phone  
New  

Patients 
Medicaid 

Manuel Bustamente 239-593-6201 Y* Y 

Susan Liberski 239-649-1186 Y N 

Raymond Phillips 239-649-1186 Y N 

Neil Randall 239-649-1186 Y N 

Rosanne Schwartz 239-261-8404 Y N 

Guy Winzenried 239-434-0009 Y Y 

Jen Barrios 239-434-0009 Y Y 

*by referral only 

 

Substance Abuse Treatment Centers  

NAME Operation PAR  

ADDRESS 535 Pine Island Rd. 

CITY Fort Myers STATE FL ZIP 33903 

PHONE 239-656-7700 

WEBSITE https://www.operationpar.org/ 
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Continuum of Care/ Homeless Services 

NAME Hunger & Homeless Coalition of Collier County (ask for Christine Welton) 

ADDRESS 3510 Kraft Road Suite 200 

CITY Naples STATE FL ZIP 34105 

PHONE 239-263-9363 HOURS: M-F: 8:00 AM—5:00 PM 

WEBSITE www.collierhomelesscoalition.org  

SERVICES 
Educate, advocate and eliminate homelessness; Housing relocation/stabilization/ 

street outreach, coordinated entry/ rapid rehousing/ homeless prevention  

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.collierhomelesscoalition.org/


5/11/2021 Hepatitis Resource Guide 26 
 

 

COLUMBIA COUNTY 

 

NAME County Health Department Contact—Marjorie Rigdon or Sarah White 

ADDRESS 217 NE Franklin St. 

CITY Lake City  STATE FL ZIP 32055 

PHONE 386-758-1334 
HOURS: M-F: 8:00 AM—5:00 PM  

(closed 12-1 pm daily)  

WEBSITE http://columbia.floridahealth.gov/ 

SERVICES Hepatitis B and C screening, Hepatitis A and B vaccinations 

 

NAME DOH Regional Volunteer Coordinator—Lori Thompson 

PHONE 904-588-8307 

 

Medicaid, Social Security, and Related Services 

NAME Medicaid Eligibility 

ADDRESS 1389 W. US Hwy 90, Suite 110 

CITY Lake City STATE FL ZIP 32055 

PHONE Medicaid Helpline: 1-866-762-2237 

SERVICES 
Apply online: http://www.myflorida.com/accessflorida/ 

Find local assistance here: https://access-web.dcf.state.fl.us/CPSLookup/search.asp 
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NAME Social Security Office  

ADDRESS 1348 SW Bascom Norris    

CITY Lake City  STATE FL ZIP 32025 

PHONE 1-800-772-1213 HOURS: M/T/R/F: 9 AM-4 PM; W: AM-12 PM 

WEBSITE https://www.ssa.gov/ 

SERVICES Assistance with Social Security benefits  

 

NAME Veterans Services 

ADDRESS 971 W. Duval St., Suite 180 

CITY Lake City STATE FL ZIP 32055 

PHONE 386-758-1013 HOURS: M-F: 8:00 AM—12:00 PM 

WEBSITE http://www.columbiacountyfla.com/Veterans_Services.asp 

SERVICES Benefits and medical care assistance 

 

NAME Human Services—Prescription Drug Discount Program  

ADDRESS 135 NE Hernando Ave., Suite 203 

CITY Lake City STATE FL ZIP 32055 

PHONE 386-719-2025 HOURS   M-F: 8:00 AM—5:00 PM 

WEBSITE http://www.columbiacountyfla.com/PrescriptionDrugProgram.asp 

SERVICES Benefits and medical care assistance 
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NAME Jacksonville VA Outpatient Clinic 

ADDRESS 1536 N. Jefferson St.  

CITY Jacksonville  STATE FL ZIP 32209 

PHONE 877-870-5048, or 904-475-5800 
HOURS: M-F: 6:30 AM—4:30 PM, Sat: 7:30 AM-12 

PM 

WEBSITE https://www.northflorida.va.gov/locations/jacksonville.asp 

SERVICES Healthcare services for veterans  

 

NAME Jacksonville Vet Center   

ADDRESS 3728 Phillips Hwy, Suite 31 

CITY Jacksonville  STATE FL ZIP 32207 

PHONE 904-399-8351, or 877-927-8387 HOURS: M-F: 8 AM—6:00 PM 

WEBSITE https://www.northflorida.va.gov/locations/jacksonville.asp 

SERVICES Services for veterans  

 

NAME Office of Insurance Regulation 

ADDRESS 9000 Regency Square Blvd, Suite 201 

CITY Jacksonville  STATE FL ZIP 32211 

PHONE 1-877-693-5236, or 904-727-5505 

WEBSITE https://www.floir.com/choices.aspx 

SERVICES Find rate information for Medicare supplement and small group health 

 

 

 

https://www.floir.com/choices.aspx
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Community Health Clinics  

NAME Palms Medical Group—Lake City Medical 

ADDRESS 173 NW Albritton Lane 

CITY Lake City  STATE FL ZIP 32055 

PHONE 239-658-3000 HOURS   M-F: 8:00 AM—5:00 PM 

WEBSITE http://www.palmsmg.org/index.php/locations/20-office-locations/7-lake-city 

 

Substance Abuse Treatment Centers  

NAME Columbia Counseling Center & Rehabilitation Services   

ADDRESS 439 SW Michigan St.  

CITY Lake City  STATE FL ZIP 32025 

PHONE 352-374-5600 

WEBSITE http://www.mbhci.org/locations-contact/ 

 

NAME Meridian Behavioral Health –Methadone Clinic   

ADDRESS 439 SW Michigan St.  

CITY Lake City  STATE FL ZIP 32025 

PHONE 352-374-5600 

WEBSITE http://www.mbhci.org/locations-contact/ 
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Continuum of Care/ Homeless Services 

NAME United Way of Suwannee Valley (ask for Jennifer Anchors) 

ADDRESS 871 SW State Road 47 

CITY Lake City STATE FL ZIP 32025 

PHONE 386-752-5604 
HOURS M 10:00 AM—5:00 PM 

T/W/R/F 8:30 AM—5:00 PM 

WEBSITE www.unitedwsv.org 

SERVICES 
Educate, advocate and eliminate homelessness; Housing relocation/stabilization/ 

street outreach, coordinated entry/ rapid rehousing/ homeless prevention  

 

Substance Abuse Treatment Centers  

NAME Meridian Behavioral Health, Columbia County Clinic  

ADDRESS 439 SW Michigan Street 

CITY Lake City STATE FL ZIP 32025 

PHONE 386-487-0800 

WEBSITE https://www.www.mbhci.org/locations-contact/ 

SERVICES 
Provides mental health and substance abuse services including counseling, case 

management, support group and crisis intervention 

 

 

 

 

 

 
 

http://www.unitedwsv.org/
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DESOTO COUNTY 

 

NAME County Health Department Contact— Elizabeth Collins 

ADDRESS 1031 E. Oak St. 

CITY Arcadia  STATE FL ZIP 34266 

PHONE 863-491-7580 ext. 2551 or ext. 2642 
HOURS   M-F: 8:00 AM—5:00 PM  

(closed 12-1 pm daily) 

WEBSITE http://desoto.floridahealth.gov/ 

SERVICES Hepatitis B and C screening, Hepatitis A and B vaccinations, Hepatitis C treatment 

 

NAME DOH Regional Volunteer Coordinator— Mariely M. Perez 

PHONE 813-434-5483 

 

Medicaid, Social Security, and Related Services 

NAME Medicaid Eligibility   

ADDRESS 1243 E. Oak St. 

CITY Arcadia  STATE FL ZIP 34266 

PHONE Medicaid Helpline: 1-866-762-2237 

SERVICES 
Apply online: http://www.myflorida.com/accessflorida/ 

Find local assistance here: https://access-web.dcf.state.fl.us/CPSLookup/search.asp 
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NAME Social Security  

ADDRESS 1600 Tamiami Trail  

CITY Port Charlotte  STATE FL ZIP 33948 

PHONE 1-877-409-8424 
HOURS M/T/R/F: 9 AM-4 PM, W: 9 AM-12 PM 

WEBSITE https://www.ssa.gov/  

SERVICES Assistance with Social Security benefits  

 

NAME Human and Veterans Services 

ADDRESS 201 E. Oak St. 

CITY Arcadia  STATE FL ZIP 34622 

PHONE 
863-993-4860 (Veterans) 

863-993-4858 (Human)  
HOURS: 8:00 AM—5:00 PM 

WEBSITE http://desotobocc.com/departments/ 

SERVICES Benefits and medical care assistance 

 

NAME Port Charlotte Community Based Outpatient Clinic   

ADDRESS 4161 Tamiami Trail, Suite 401 & 602 

CITY Port Charlotte  STATE FL ZIP 33952 

PHONE 941-235-2710 HOURS: M-F: 7:30 AM—4:30 PM 

PHONE Primary care, mental healthcare, substance abuse and recovery services for veterans 

SERVICES https://www.baypines.va.gov/locations/Port_Charlotte_Florida.asp 

 

 

 

 

https://www.ssa.gov/
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NAME Office of Insurance Regulation 

ADDRESS 2295 Victoria Ave., Suite 163 

CITY Fort Myers  STATE FL ZIP 33901 

PHONE 941-332-6948 

WEBSITE https://www.floir.com/choices.aspx 

SERVICES Find rate information for Medicare supplement and small group health 

Community Healthcare Clinics or Health Centers 

NAME Community Care Family Clinic 

ADDRESS 1148 E. Gibson St., Bldg. C 

CITY Arcadia STATE FL ZIP 34266 

PHONE 863-494-6222  HOURS:  M-F: 8 AM-8 PM (closed daily 12:30-1:30 PM) 

WEBSITE https:// www.mcrhs.org/site_community_care_family.php 

Continuum of Care/ Homeless Services 

NAME Heartland Coalition for the Homeless (ask for Brenda Gray) 

ADDRESS 752 U.S. Highway 27 North 

CITY Avon Park STATE FL ZIP 33825 

PHONE 863-453-8901 or 863-657-2637 HOURS: Call for hours  

WEBSITE www.heartlandhomeless.com 

SERVICES 
Educate, advocate and eliminate homelessness; Housing relocation/stabilization/ 

street outreach, coordinated entry/ rapid rehousing/ homeless prevention 

 

 

http://www.heartlandhomeless.com/
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DIXIE COUNTY 

 

NAME County Health Department Contact— Rebecca Driggers or Cheryl Turner 

ADDRESS 149 NE 241st St. 

CITY Cross City  STATE FL ZIP 32628 

PHONE 352-498-1360 ext. 2207 HOURS   M-F: 8:00 AM—5:00 PM  

WEBSITE http://dixie.floridahealth.gov/ 

SERVICES Hepatitis B and C screening, Hepatitis A and B vaccinations 

 

NAME DOH Regional Volunteer Coordinator— Joyce Coufal 

PHONE 352-498-3349 ext. 2265 

 

Medicaid, Social Security, and Related Services 

NAME Medicaid Eligibility   

ADDRESS 1000 NE 16th Ave., Building J 

CITY Gainesville STATE FL ZIP 32601 

PHONE Medicaid Helpline: 1-866-762-2237 

SERVICES 
Apply online: http://www.myflorida.com/accessflorida/ 

Find local assistance here: https://access-web.dcf.state.fl.us/CPSLookup/search.asp 
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NAME Social Security  

ADDRESS 4562 NW 13th St. 

CITY Gainesville  STATE FL ZIP 32609 

PHONE 1-877-219-8323 
HOURS: M/T/R/F: 9 AM-4 PM; W: 9 AM-12:00 PM 

WEBSITE https://www.ssa.gov/  

SERVICES Assistance with Social Security benefits  

 

NAME Veterans Services Office 

ADDRESS 405 SE 22nd Ave. 

CITY Cross City STATE FL ZIP 32628 

PHONE 352-498-1246 

WEBSITE http://dixie.fl.gov 

SERVICES Benefits and medical care assistance 

 

NAME Office of Insurance Regulation 

ADDRESS 9000 Regency Square Blvd., Suite 201 

CITY Jacksonville  STATE FL ZIP 32211 

PHONE 904-727-5505 

WEBSITE https://www.floir.com/choices.aspx 

SERVICES Find rate information for Medicare supplement and small group health 

 

 

https://www.ssa.gov/
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Community Healthcare Clinics or Health Centers 

NAME Family Medical Center  

ADDRESS 412 SW 351 Hwy 

CITY Cross City  STATE FL ZIP 32628 

PHONE 863-494-6222 HOURS: M-F: 8 AM-5 PM (closed daily 12-1 PM) 

WEBSITE https://www.northfloridamedicalcenters.org/locations/family-medical-practice/ 

Substance Abuse Treatment Centers 

NAME Meridian Behavioral Health –Dixie County Counseling Center 

ADDRESS 41 NE 238 St. 

CITY Cross City  STATE FL ZIP 32628 

PHONE 352-374-5600 HOURS: M-F: 9 AM-5 PM 

WEBSITE https://www. mbhci.org/locations-contact/ 
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DUVAL COUNTY 

 

NAME County Health Department Contact— Dana Henning  

ADDRESS 515 W. 6th St. 

CITY Jacksonville  STATE FL ZIP 3226 

PHONE 904-253-1862 HOURS   M-F: 8:00 AM—5:00 PM  

WEBSITE http://duval.floridahealth.gov/ 

SERVICES Hepatitis B and C screening, Hepatitis A and B vaccinations 

 

NAME DOH Regional Volunteer Coordinator— Lori Thompson  

PHONE 904-588-8307 

 

Medicaid, Social Security, and Related Services 

NAME Medicaid Eligibility   

ADDRESS 5000-1 Norwood Ave.  

CITY Jacksonville  STATE FL ZIP 32208 

PHONE Medicaid Helpline: 1-866-762-2237 

SERVICES 
Apply online: http://www.myflorida.com/accessflorida/ 

Find local assistance here: https://access-web.dcf.state.fl.us/CPSLookup/search.asp 
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NAME Social Security  

ADDRESS 7185 Bonneval Rd., Suite 1 

CITY Jacksonville  STATE FL ZIP 32256 

PHONE 1-877-409-8424 HOURS M/T/R/F: 9 AM-4 PM; W: 9AM-12 PM 

WEBSITE https://www.ssa.gov/  

SERVICES Assistance with Social Security benefits  

 

NAME Social Security  

ADDRESS 1685 Dunn Ave. 

CITY Jacksonville  STATE FL ZIP 32218 

PHONE 1-866-635-0789 HOURS M/T/R/F: 9 AM-4 PM; W: 9 AM-12 PM 

WEBSITE https://www.ssa.gov/ 

SERVICES Assistance with Social Security benefits  

 

NAME Veterans Services 

ADDRESS City Hall, 117 W. Duval St., Suite 175 

CITY Jacksonville  STATE FL ZIP 32202 

PHONE 904-630-3680 HOURS: M-F: 8:00 AM—3:30 PM 

WEBSITE http://www.coj.net/departments/military-and-veterans-affairs/veterans-services 

SERVICES Benefits and medical care assistance 

 

 

 

 

https://www.ssa.gov/
https://www.ssa.gov/
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NAME Jacksonville Vet Center  

ADDRESS 3728 Phillips Hwy, Suite 31 

CITY Jacksonville  STATE FL ZIP 32207 

PHONE 904-399-8351, 877-927-8387 
HOURS: M-R: 8:00 AM—7:00 PM 

F/Sat., 8:00 AM—4:30 PM 

WEBSITE https://www.va.gov/directory/guide/facility.asp?ID=379&dnum=All 

SERVICES Benefits and medical care assistance 

 

NAME Southpoint Clinic  

ADDRESS 6900 Southpoint Dr. North  

CITY Jacksonville  STATE FL ZIP 32209 

PHONE 904-470-6900 

WEBSITE https://www.va.gov/directory/guide/facility.asp?ID=6226&dnum=All 

SERVICES Benefits and medical care assistance 

 

NAME Jacksonville VA Outpatient Clinic 

ADDRESS 1536 N. Jefferson St.  

CITY Jacksonville  STATE FL ZIP 32209 

PHONE 904-475-5800, 877-870-5048 
HOURS:  M-F: 6:30 AM—4:30 PM 

Sat: 7:30 AM—12:00 PM 

WEBSITE https://www.northflorida.va.gov/locations/jacksonville.asp 

SERVICES Comprehensive healthcare for veterans  
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NAME Office of Insurance Regulation 

ADDRESS 9000 Regency Square Blvd., Suite 201 

CITY Jacksonville  STATE FL ZIP 32211 

PHONE 904-727-5505 

WEBSITE https://www.floir.com/choices.aspx 

SERVICES Find rate information for Medicare supplement and small group health 

Community Healthcare Clinics or Health Centers 

NAME Volunteers in Medicine  

ADDRESS 41 E. Duval St.  

CITY Jacksonville  STATE FL ZIP 32202 

PHONE 904-399-2766 HOURS:  T-F: 9 AM-5 PM; Sat.: 9 AM—12 PM 

WEBSITE https://vim-jax.org 

 

NAME Muslim American Social Services Clinic  

ADDRESS 2251 St. Johns Bluff Rd., South  

CITY Jacksonville  STATE FL ZIP 32246 

PHONE 904-419-8006 

WEBSITE http://www.massclinic.org/ 
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NAME Legacy of Care (Health Care) 

ADDRESS 6665 Banbury Road  

CITY Jacksonville  STATE FL ZIP 32208 

PHONE 904-745-9333 HOURS: Call for appointment date and time 

WEBSITE http://www.legacyofcare.net/make_an_appointment 

 

NAME Community Health Outreach   

ADDRESS 5126 Timuquana Road 

CITY Jacksonville STATE FL ZIP 32210 

PHONE 904-573-1333, option 1 HOURS: M-F: 9AM-4 PM 

WEBSITE http:// chojax.org/healing-hands-clinic/ 

 

NAME Sulzbacher Center –Downtown 

ADDRESS 611 E. Adams St. 

CITY Jacksonville  STATE FL ZIP 32202 

PHONE 904-394-8069 HOURS: M-F: 9AM-4 PM (closed daily 12-1 pm) 

WEBSITE http://www.sulzbachercenter.org 
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NAME Mission House Clinic  

ADDRESS 800 Shetter Ave.  

CITY Jacksonville Beach  STATE FL ZIP 32250 

PHONE 904-241-6767 
HOURS: Call M-F: 1-3:00 PM to make an appointment 

WEBSITE https://www.missionhousejax.org/mission-house-clinic/ 

 

NAME Mobile Health Outreach Ministry  

CITY Jacksonville  STATE FL ZIP 32210 

PHONE 904-308-7911 

WEBSITE https://www.jaxhealth.com/about-us/outreach-ministries/mobile-health-outreach-ministry/ 

 

NAME Sulzbacher Center – Beaches Clinic 

ADDRESS 850 6th Ave., South 

CITY Jacksonville Beach STATE FL ZIP 32250 

PHONE 904-224-3550 HOURS: M/T/R/F: 8 AM-4:30 PM; W: 8 AM-7 

PM; (closed daily 12-1 pm) 

WEBSITE http://www.sulzbachercenter.org 
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Substance Abuse Treatment Centers 

NAME Jacksonville Metro Treatment Center 

ADDRESS 4427 Emerson St., BLdg. 4 

CITY Jacksonville  STATE FL ZIP 32207 

PHONE 877-284-7074 HOURS: M-F: 5 AM-1:30 PM; Sat./Sun., 5:30 AM -10 AM 

WEBSITE https://newseason.com/clinics/jacksonville-metro-treatment-center/ 

SERVICES Medication-assisted treatment, counseling  

 

NAME 
River Region Human Services—Derya Williams Campus/Andy’s Place/ 

                                                     Next Step-Southside 

ADDRESS 2981 Parental Home Rd. 

CITY Jacksonville STATE FL ZIP 32216 

PHONE 904-899-6300 

WEBSITE http://www.rrhs.org/locations/ 

 

NAME River Region Human Services—Next Step-Riverside 

ADDRESS 2901 Carmichael Ave 

CITY Jacksonville STATE FL ZIP 32204 

PHONE 904-899-6300 ext. 4400 

WEBSITE http://www.rrhs.org/locations/ 
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Continuum of Care/ Homeless Services 

NAME Changing Homelessness (ask for Dawn Gilman) 

ADDRESS 660 Park Street 

CITY Jacksonville STATE FL ZIP 32204 

PHONE 904-354-1100 HOURS M-F: 8:00 AM—5:00 PM 

WEBSITE www.changinghomelessness.org  

SERVICES 
Educate, advocate and eliminate homelessness; Housing relocation/stabilization/ 

street outreach, coordinated entry/ rapid rehousing/ homeless prevention  

 

http://www.changinghomelessness.org/

